
1. Login 

www.maintenanceconnection.com  

 

 

Initial sign-up will have to be approved before work-orders can be submitted; this could take up to a day 

to complete. Tenant will create Member Id and tenants will create their own password. 

 

 

 

 

http://www.maintenanceconnection.com/


2. Townsite Utilities and Maintenance 

 

 

3. Drop down box to Townsite General 

 



4. Drop down box to Street address (Please make sure choosing correct East or West when 

necessary) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5. Drop down to House Number 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



6. Problem: 

Drop down to 10 Mechanical General (No other option is to be used) 

 

 

 

 

 

 

 

 

 

 

 

 



7. After selecting Mechanical General, clear the description box. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8. Short Description should include: 

Full Name – Best contact number (Special Instructions, ex. Covid-19 no symptoms, or small infant) 

Location of mechanical problem, thorough but not lengthy description of mechanical issue. Include 

picture if necessary. 

Include if someone will be home, if not, Does tenant give Verbal Permission to Enter (VPTE)  

Any other special instructions (Ex. Call before going over.) 

 

 

Click Submit 

Tenant should receive and email when the request is: 

- Accepted 

- Issued 

- On hold (If put on hold) 

- Completed 


